
WTI UPGRADE DIRECTIONS 

Below is the link to the latest code: 

Console Product Link (REM/CPM/DSM): 

CONSOLE UPGRADE IMAGE 

Power Product Link (NPS/VMR) 

POWER UPGRADE IMAGE 

 
  

Via CLI: 

To upgrade the unit, you will need to transfer the upgrade file via an FTP connection: 

1. First access the unit and start the ftp/sftp servers through the /UF command. 
2. From the upgrade menu, select option 1 to start the ftp/sftp servers and keep the 

units current configuration. 

 

3. From your ftp/sftp application, make a connection to the unit and perform a binary 
upload of the MD5 file to the unit’s default ram disk folder. 

  

Please follow the upgrade instructions from user's guide. 

  

Note: Once the file has been transferred, it will take about 15 min for the upgrade process to 
complete. Do not power the unit off during this procedure. The unit will reboot itself when 
the process has been completed. 

  

 

https://upgrade.wti.com/pub/TechSupport/Firmware_ARM/Console/current/
https://upgrade.wti.com/pub/TechSupport/Firmware_ARM/Power/current/


 Via WebGUI: 

  

The easiest way to upgrade the unit is from the WebGUI:  

Log into the Device at https:/(ipaddress) 

On the left window pane Click on Configuration and then Firmware: 

 

 

Click on Firmware upgrades here and download the MD5 file of the Firmware. 

  

*If using the Web GUI to upgrade please note that WEB (HTTP/HTTPS) must be enabled under the 

network parameters. 


